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Utah’s Business Portal (Single Sign On)
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Billing Controls Overview
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DTS Billing Dashboard
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Example: Adding a New Computer Device
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Agency Approvals

DTS Tasks Created

Device in Billable Status



Weekly Desktop DTS Reports: 
1. Active devices in use.
2. Active devices, but not used for 30 days.
3. Devices discovered on the network that are not 

in inventory.

Desktop Agency Reports sent every 10 days:
1. All current billable devices.
2. Devices without billing information.
3. Devices with possible incorrect billing 

information.

Desktop Reports



Internal Controls Assessments
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Retained Earnings FY17
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DTS Service RE Balance by Service Federal Oversight Excess 
Balance

Desktop  $(2,660,312)  $(5,272,051)

Hosting  $3,740,478  $(426,892)

Mainframe  $1,689,194  $(322,420)

Application Development  $388,163  $(5,470,913)

Printing  $9,643  $(206,642)

Communication  $1,319,065  $(1,175,077)

Network  $1,895,588  $(167,571)

Total  $6,381,818  $(11,833,070)



Performance Measures
CIO
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Data Security
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Application Development
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Computer Procurement & Deployment



Performance Measures
ISF
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Customer Satisfaction
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Application Availability



Value Legend

Best Value Very Reasonable Value Reasonable Value Less Reasonable Value
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Competitive Rates



• State Geographic Information Database, GIS Server 
Availability: 99.99% Availability (Goal = 99.0%)

• Countywide Update Transactions for Critical
Statewide 911 Road & Address GIS Data
o Updates from Class 1- 2 Counties 113  (Goal = 

50 / yr)
o Updates from Class 3 - 6 Counties 75
o Total Update Transactions from All Counties188  

(Goal = 120 / yr)
• TURN High Precision GPS Subscription Service: 

99.70% Availability (Goal = 99.0%)

Performance Measures - AGRC


